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1. O01mue moJ1oKeHus

1.1. Hacrosmee Ilonoxenue o mopsiike paccMOTpeHHUsi OOpalieHud TpaxaaH
(manee — IMonoxxenue) pazpaborano B cooTBeTCTBUU ¢ DeepaibHBIM 3aKOHOM OT
29.12.2013 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoii Denepanumy,
®enepanibHbiM 3aKk0HOM OT 02.05.2006 No 59-@3 «O nopske paccMOTPEHUS
oOpamennii Tpaxman Poccuiickoit ®Deneparun», denepanbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mnepcoHanbHBIX JaHHBIX», DenepanbHbIM 3aKOHOM OT
27.07.2006 Ne 149-®03 «O6 uH(popmaii, HHPOPMALMOHHBIX TEXHOJOTHUIX U O
3aIluTe uH(popMaun, YcraBom MYHHUIUIAIBHOTO OIOKETHOTO
00111e00pa30BaTEeIbHOTO yupexkaeHus ropojackoro okpyra Tombsartu «lllkona
nMmenu akajnemuka Cepres [laBnoBuua Koponéa» (nanee — lllkona)

1.2. Hacrosimee IlonoxxeHue omnpenensieT MOPSAOK PacCMOTPEHUs oOpanieHui
rpakJiaH, a UMEHHO, MOPSAJOK Y4Y€Ta, pEruCTpalliK, PACCMOTPEHHUS U Pa3pelICHUs
oOpalieHuil rpaxiaaH, KOHTPOJS UX HUCIOIHEHUS, OpraHu3ali JUYHOTO Npuéma
rpaxzaaH B llIkoue.

1.3. I'paxxiane umeroT mpaBo oOpalaThbes JIMYHO, a Takxke HanpabisaTh B [lIkomy
KOJUIEKTUBHBIE OOpalleHusi B YCTHOM M NHUCbMEHHON (opme, 1o Ttenedony,
AJIEKTPOHHOM 1104Te, Ha cauT LlIkomsl.

1.4. OOpaiieHust TrpakgaH, HaIpaBiI€HHbIE B IIKOJIY, IOCTYNAlT B BHUJAE
MpEIOKEHNUM, 3asBICHUH, Kall00.

Hpezmo;lcemle - HOXCIaHUA HIIM PCKOMCHIALWMHW II0 YIYYIICHHWIO OTACJIbHBIX
HaHpaBHeHI/Iﬁ ACATCIIbHOCTHU IIKOJIBbI, COBCPIICHCTBOBAHHIO JJOKAJIbHBIX
HOPMATUBHBIX IIPABOBLIX dKTOB, PCTYJIUPYIOIINX €C ACATCIIbHOCTD,

3asiBj1IeHHe - MPOCKOa rpaklaHuHA O MPETOCTABICHUHN KaKOU-T100 MHGOpMAIIH
WM JIOKYMEHTa, COACHCTBUU B pealn3allii ero KOHCTUTYIIMOHHBIX MPaB U CBOOO
WM KOHCTUTYIIMOHHBIX TpaB HM CBOOOJ JPYyrux JuIl, JUOO0 COOOIIeHHne o
HAPYIIEHUU 3aKOHOB ¥ MHBIX HOPMATHUBHBIX aKTOB, HEJIOCTATKAaX B pabOTE IIKOJIBI,
00 KPUTHKA TOJDKHOCTHBIX JIHII;

Kanodba - mnpoceba TrpakmaaHMHA O BOCCTAHOBJICHHHM WM 3aIlIUTE €ro
HApYIIEHHBIX TpaB, CBOOOJ WJIM 3aKOHHBIX WHTEPECOB, JUOO MpaB, CBOOOJ WIH
3aKOHHBIX MHTEPECOB JAPYTUX JIWII, BCICICTBUE HAPYIICHUS PAOOTHUKAMHU IIIKOJIBI
TpeOOBaHUI 3aKOHOJATEILCTBA, STUUECKUX HOPM U MPABUI MOBEACHUS U T.1.

2. Ilpuém u perucTpanus nuceM rpakaaH



2.1. Bce mocrynaromue B 00pa30BaTebHOE YUPEKICHUE OOpalleHus rpaxiaaH

OPUHUMAIOTCS W OQOPMISIIOTCS B JIeHb HMX IOCTYIUIGHHUS CEKpeTapem
0o0pa30BaTeIBLHOTO  YYPEXKIACHUS B  COOTBETCTBHM  C  JOJDKHOCTHBIMH
00s13aHHOCTSIMH.

2.2.Iloctynaromme oOparieHusi ¢ KONMUAMH JOKYMEHTOB (Hampumep, KOMun
aTTECTaTOB, JUILJIOMOB, TPYAOBBIX KHIKEK W Jp.) TPHUKPEIUISIOTCS K TEKCTY
oOpartieHus.

2.3.IloctynuBmivie  OUChbMA  TpaXJAaH  PETUCTPUPYIOTCS  CEKpeTapeM
00pa30BaTEIBLHOTO YUPEKICHUS B JKypHAJIE OOpalleHui TrpakaaH (TpUIoKEeHHEe

1.

2.4.Ilocne peructpauuu oOpaieHus Hampasisitorcess aupektopy Ilkomsr s
oQopMJICHUSI PE3OJIONHUK C YyKa3aHUEM HCIOJHUTENS, TOpsSAKa W CPOKOB
VCTIOJIHEHUS.

3. TpeOoBaHusl K MUCbMEHHOMY O0pPALIIEHUIO

3.1. TluceMeHHOe oOpaleHre TpakJaHUHA OJDKHO COAEpKaTh HaWMEHOBaHHE
IIKOJIBI, (PaMUJIMIO, MMS, OTYECTBO JOJDKHOCTHOTO JIMIA JINOO €ro JOJDKHOCTD,
dbamMuIHo, WM, OTYECTBO 3asABUTENS, MOYTOBBIM aapec, MO0 KOTOPOMY HYKHO
HAIPaBUTh OTBET, YBEAOMJICHHE O Tepeaapecaniii oOpaiieHus, JaTy W JIMYHYIO
noanuch. B ciyyae HeoOXoauMocTh (YTOOBI TMOATBEPAWTH CBOM JIOBOJIbI)
TpaXJIaHUH MOXKET TMPUIOKUTh K NHUCBMEHHOMY OOpAIlleHUI0 JOKYMEHTHI U
MaTepHalIbl JIMOO MX KOIHUH.

3.2. B oOpamenun, cocTaBjIeHHOM B (opMe DJIEKTPOHHOTO JOKyMEHTa,
rpaXKJIaHUH J0JDKEH YKa3aTh:

e CBOIO (haMWIHIO, UMsI, OTYECTBO;

® aJipec dJIEKTPOHHOU MOYTHI, €CITU OTBET JOJDKEH OBITh HampaBlieH B ¢opMme
JIGKTPOHHOTO JOKYMEHTA, W IOYTOBBIM aJpec, €CIIM OTBET JOJDKEH OBITh
HaIpaBJIeH B MICbMEHHOU opMme.
K oOparenuro rpax/aaHruH BIpaBe MPHIOKUTh HEOOXOIUMBIC TOKYMEHTHI U
MaTepuajabl B AJIEKTpOHHOW (opme. Takke OH MOXKET HAIpaBHTh 3TH
JOKYMEHTBI MJIM MX KOIHMH B MUCbMEHHOM (popMe 1Mo mouTe.

3.3. B KOJIEKTUBHOM OOpalIeHUU YKa3bIBAIOTCA: (PaMUIIUSI, UMSI, OTYECTBO OJTHOTO
rpakJlaHlHa, OOpaTHBIIErocsl OT JMIa KOJUIEKTHBAa U (aMIINKM, WHULHAIBI U
MOANUCH JAPYTUX 4YJIEHOB KOJUIEKTHBA, C YyKa3aHUEM KOHKPETHOIO ajpeca
(OYTOBOIO WJIH JIEKTPOHHOI0) [0 KOTOPOMY CJIETyeT HAIIPABUTh OTBET.



4. ITopsiioK paccMOTPeHHs MMCbMEHHBIX 00palIeHuil

4.1. TlucekMeHHOE OOpallleHHe MOJICKUT 00A3aTENbHOW PErUCTpPAllMi B TECUCHHE
Tpex AHeW ¢ MoMeHTa noctyiuienus B [Ikoiry.

4.2. IlpunsTie pemeHus 1Mo pacCMOTPEHUI0 MUCHMEHHBIX OOpalleHui rpaxiaH
ocyuiecTBisieTcss aupekropoM [IIkonsl, KOTOpBIM Ha3HA4aeT WCIIOJHUTENS H
OIPENETSET CPOKU PACCMOTPEHUS OOpaLCHHUSL.

4.3. Cpok paccMmoTpenus oopaiienus: cocrtapisieT 30 gHel co aHs peructpaiuu. B
HCKJIFOYUTEIBHBIX CIydasX OH MOXeT ObITh MpOJjieH, HO He Oosiee yeM Ha 30
nHeri. O TpoaJIGHUM CpPOKAa  PACCMOTPEHHUS TpakJIaHWUH  YBEIOMIISIETCS
o(HUIIHATIBHO.

4.4. PaccmoTpenue oOpalieHuil rpakiaH, CoAepx aliiuxX BOMPOCHl U MPEAT0KEHUS
M0 MPEeJAOTBPAUICHUIO BO3MOXKHBIX aBapUil M HHBIX YPE3BbIYAMHBIX CUTYalUi,
IPOU3BOAUTCS O€30TIaraTeIbHo.

4.5. UcnonHuTenb, HA3Ha4YE€HHBIA TUPEKTOPOM LIIKOmBI, TOTOBUT MPOEKT OTBETA HA
oOpalieHre | TPEJCTaBIsieT €ro B YCTAHOBJIEHHBIE CPOKH JUPEKTOPY Ha
YTBEPKICHUE.

4.6. ConepkaHue IPOEKTa OTBETA HE JOJDKHO MPOTUBOPEUYUTH 3aKOHOAATENBCTBY
P® u npuHATHIM B 00IIECTBE 3TUUECKUM HOPMaM.

4.7. IlucbMeHHOE OOpalleHue, COJAEpIXKallee BOMPOCHI, PEUIEHUE KOTOPBIX HE
BXOAUT B KomneTeHUuio LlIkombl WM MOMKHOCTHOTO JMIA, HANPABIAETCA B
TEYEHUE CEMH JHEH CO JHS PErucTpald B COOTBETCTBYIOUIMN OpraH WU
COOTBETCTBYIOILIEMY JOJKHOCTHOMY JHIy, B KOMIIETEHIHUIO KOTOPBIX BXOJIMT
pElIeHNE MOCTAaBIEHHBIX B OOpAaIllEHUH BOMIPOCOB, C YBEAOMIIEHUEM TIpaKJaHUHA,
HalpaBMBILEro oOpallleHue, 0 nepeagpecannu oOpameHusl.

4.8. B cnydae, ecid pelieHUE NOCTaBICHHBIX B MNUCBMEHHOM OOpalieHuu
BOIIPOCOB OTHOCHUTCS K KOMIIETEHIIMM HECKOJIbKUX TOCYJIapCTBEHHBIX OPraHoB,
OpraHOB MECTHOT'O CaMOYMPABJICHUS WIH JOJKHOCTHBIX JIMII, KOs 0OpallieHusl B
TEUEHUE CEeMM JHEH CO JHS PErucTpallud HaIpaBlsIeTCS B COOTBETCTBYIOIIUE
rOCyJapCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOTO  CaMOYMpAaBICHUS  WIH
COOTBETCTBYIOIIUM JIOJPKHOCTHBIM JIUIAM.

4.9. llIxona wiu JOJKHOCTHOE JIMLIO NMPU HAMPABIEHUH MUCBMEHHOTO O0OpallleHus
HAa pPAacCMOTPEHUE B JIpYyroil TOCYyJapCTBEHHBIM oOpraH, OpraH MECTHOTO
CaMOYNpAaBJIEHUS WM HHOMY JIOJDKHOCTHOMY JIMIly MOXET B  Ciydae
HEOOXOJMMOCTH 3alpaliuBaTh B YKa3aHHBIX OpraHax WM Y JOJKHOCTHOTO JIMIA



JOKYMEHTBI M MaTepuajbl O pe3yJbTaTaX pacCMOTPEHUS IHUCHBMEHHOI'O
oOparieHus.

4.10. ObparieHue A0HKHO OBITh PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (DAKTHI U
JTIOBO/IbI, M3JI0’)KEHHBIE B HEM, JOJHKHBI OBITh MPOBEPEHBI C TOUKU 3PEHUS MMOTHOTHI,
JIOTUYHOCTH, 3aKOHHOCTH, OOOCHOBAHHOCTH M JOCTOBepHOCTH. OTBETHI Ha
oOpalieHus TpaxkaaH JOJKHBI OBITh apTYMEHTUPOBAHHBIMH, C Pa3bsICHEHUEM BCEX
3aTPOHYTHIX B HEM BOIPOCOB, a €CIIM B YJOBJIETBOPEHUU OOpAIICHUs 3asSBUTEIIO
OTKa3aHO — COJIEP)KaTh YETKOE Pa3bSICHEHHE TMOPAJIKAa 00XKaJOBaHHS MPUHSATOTO
pelieHus ¢ yKa3aHueM OpraHa (JOJDKHOCTHOIO JIMIA), K KOTOPOMY MOKET OBITh
HaIpaBJjieHa kanooa.

4.11. Ilpu odopmiieHnr OTBETa Ha OOpalIeHHE HEOOXOIUMO PYKOBOJICTBOBATHCS
MpaBWIaMH JEJOMPOU3BOACTBA U OQOPMIICHUSI UCXOIAIIUX TOKYMEHTOB. OTBET
JIOXOKEH COJIepKaTh ATy, PErUCTPallMOHHBIN HOMEP JOKYMEHTa, (paMuiuto, UMs U
OTYECTBO 3asBUTENS, €r0 TOYTOBBIA aJpec, TEKCT (OTBEThI Ha IOCTABJICHHBIC
BOIIPOCHI), HAWMEHOBAHUE JIOJKHOCTH JIMIlA, TOAMUCABIIETO JIOKYMEHT, €ro
bammnio, UMs, OTYECTBO U HOMEP TesedhoHa UCTIOTHUTEIIS.

5. Ilopsimok paccMOTpeHHs OT/AeJIbHBIX 00paleHu

5.1.Eciu B mnHMChbMEHHOM OOpalleHMH He YKa3zaHa (aMuius TrpaxJaHUHa,
HaIlpaBUBILIEro 0OpalieHUe, MOYTOBBIA aPEC WU aJAPEC NIEKTPOHHON MOYTHI, MO
KOTOpPOMY JIOJKEH OBITh HAmpaBlIeH OTBET, OTBET Ha OOpallleHHuEe Tpa)kaaH He
naetcs. Takue oOpanieHus: NpU3HAIOTCS aHOHUMHBIMHU.

5.2. Ecnu TekcT MUCbMEHHOTO OOpallleHusi He MOJIAeTCs MPOUYTEHUIO U3-3a €ro
(pU3HYECKOr0 COCTOSIHUS, OTBET Ha OOpallleHHE HE JAAETCs, O YEM B TEUEHHE CEMH
JTHEH CO JHS perucTpanuu oOpalleHus cooOIaeTcs rpaXKJaHuHy, HallpaBUBILIEMY
oOpaleHue, eciau ero (paMuIus 1 MOYTOBBIN agpec MOAJAIOTCS IPOYTEHUIO.

5.3.Ecniu B oOpamieHuu CcoiepKaTcs HEIeH3ypHbIE MO0 OCKOPOUTEIhHBIC
BBIPQXEHUS, YIPO3bl KU3HH, 3J0POBBIO M HMYLIECTBY MOJKHOCTHOTO JIWIA, a
TaKke wieHam ero cempu, lllkosa BmpaBe ocTaBUTH OOpaileHue 0e3 OTBeTa o
CYLIECTBY TIOCTAaBJICHHBIX B HEM BOMPOCOB U COOOUIUTH TpPaKTaHUHY,
HapaBHUBILIEMY OOpaIleHHe, O HEJOMYCTUMOCTH 3710yIOTPEOICHHSI PAaBOM.

54 Ecim B oOpalieHuuM coaep’Karcs CBEACHUS O IOJrOTaBIMBAEMOM,
COBEPIIAEMOM WJIM COBEPILICHHOM MPOTUBOIPABHOM JESHUH, & TAKXKE O JIUIIE, €ro
MOJTOTABJIMBAIOLEM, COBEPUIAIOIIEM HJIM COBEPILIMBILEM, OOpAILlEHUE MOAJIEKHUT
HaIpaBJICHUIO B TOCYIAPCTBEHHBIN OpraH B COOTBETCTBUU C €0 KOMIIETCHIIUEH.



5.5.Ecnu B THCHMEHHOM OOpAaIllEHWH TpakJIaHWHA COJEPKHUTCS BOMPOC, Ha
KOTOPBIN eMy paHee ObUI JIaH OTBET MO CYIIECTBY W MPHU 3TOM B OOpaIleHUU HE
MPUBOMASTCS HOBBIE JOBOJBI WM OOCTOSITENHCTBA, TPAKIAHUHY COOOIIACTCS
pemieHre O O€30CHOBATENBHOCTH OYEPEJHOr0 OOpalieHuss U MPEKpaLECHUU
MIEPENUCKH IO JAHHOMY BOIIPOCY.

6. Opranuszanusi JIU4YHOT0 nNpuema rpa:xkaan. llopsagok paccmorpenus
YCTHBIX OOpanieHni

6.1. JIuuHbBIl mnpHEM TpaxkJaH OCYIIECTBIISIETCS B UENAX ONEPaTUBHOTO
PacCMOTPEHUS YCTHBIX OOpaIlleHUM TpaXKJaH U HOPUAUICCKUX JUI, OTHOCSIIITUXCS
K koMrieTeHInu 1IKobl.

6.2. [Ipuem rpaxnan ocyuiectBisieTcs: nupektopoM [Ikonel. [Tpu HeoOxoauMoCTH
JUPEKTOP MOXKET JJis PEIICHHS BOINpOCa IMPUTIACUTh CBOUX 3aMECTUTENEH,
npenojaBateyield Ui Ipyrux pabOTHUKOB MIKOJIBI.

6.3. Uadopmainusa o MecTe npuema, a Takxe 00 yCTaHOBJIEHHBIX ISl TpUeMa JTHSIX
U yacax JOBOJMUTCS 1O CBEIACHHUS TIpakJaH yepe3 HMH(POPMALUMOHHBIA CTEHHI H
ouimanbHbiid calT LKOIBI.

6.4. Ilpy nuYHOM TIpUEME TPAXKIAHUH JOJDKEH MNPEIbIBUTH JOKYMEHT,
YIOCTOBEPSIOIINN €TO JINYHOCTb.

6.5. YcrHble oOpalieHusi MOTYT MOCTYNaTh MPU NPOBEIECHUH MPUEMA, BO BPEMs
TeNe(OHHBIX IEPEroBOpoB. B ciyyae, ecnyu M3JI0)KEHHBIE B YCTHOM OOpallleHun
(bakTbl U OOCTOSITENILCTBA SABIISIOTCS OUEBUIAHBIMU U HE TPEOYIOT JIONOJHUTEIBHOM
MIPOBEPKH, OTBET HAa OOpAIEHUE C COTIacHsl TpaXKIaHHA MOKET ObITh JaH YCTHO B
X0Jle TpHemMa, O 4YeM JelaeTcs 3alucCh B JKypHaue oOpaileHuid rpaxiaad. B
OCTAJIBHBIX CIIy4asX JAeTCsd NMUCbMEHHBIM OTBET MO CYIIECTBY ITOCTABJICHHBIX B
oOpaleHNH BOIIPOCOB.

6.6 [IpaBoM Ha mepBOOYEPEIHOM JIMUHBIN TPUEM 00JIaTAIOT:
1) BeTepansl Benukoii OTeuecTBEHHON BOWHBI, BETEPaHbl OOEBBIX JIEUCTBUM;

2) uHBaIUAbI [ rpynmsl ¥ KX ONEKYHBI, POJUTENIN, ONEKYHbI U TONEYUTENH AT
VHBAJIU/IO0B;

3) GepeMeHHbIC KEHIIUHBI;

4) ponureny, IBUBLIMECS HA JIMYHBIN PpUEM ¢ pEOEHKOM B BO3pAaCTE /10 TPEX JIET;



5) UHBIE KaTErOpUU I'PaKJIaH B COOTBETCTBUH C 4./ cT.13 DenepanbHOro 3akoHa
Ne 59-@3.

7. Illopsinok odopmiieHHs, IPHEMA U PACCMOTPEHHUSA 00pallleHNH Yepe3 CepPBHUC
«O0pamenus Ha cauT

7.1. CepBuc «OOpaleHust Ha CalT» SBJISETCS JOMOIHUTEILHBIM CPEICTBOM IS
obecrieueHus1 BO3MOXKHOCTH oOpaltieHui rpaxaad B [kory.

7.2. OOpaiieHus, HapaBJICHHbIE B AJIEKTPOHHOM BHUJE uepe3 O(ULMATbHBIN CalT
[[IkoJbI, pErucTpUpyrOTCS W paccMaTpUBAIOTCS B COOTBETCTBUU C paszzesnoM 4
HacTosero [lonoxenus.

7.3. B oOpamenun TrpaxiaaHUH B 00s3aTEJIbHOM MOPSAKE YKa3bIBa€T CBOU
dbaMunuio, UM, OT4eCTBO (TOCHEAHEE — MpPU HAJIWYUH), aJPEC DIECKTPOHHOU
MOYTHI, €CITM OTBET JIOJDKEH OBITh HAIpaBlieH B (OpME IIEKTPOHHOTO JOKYMEHTA,
Y TIOYTOBBIN aJpec, €CIM OTBET JOJKEH ObITh HAIpaBJIEH B NMHCBMEHHOU (opMme.
7.4. YBenoMmiIeHUE O XOJ€ pacCMOTPEHUs OOpalleHUs rpakJaHUHA HaIlpaBIsieTCs
10 YKa3aHHOMY UM a/IpeCy JIEKTPOHHON MOYTHI

8. KonTpoas 3a co0/0aeHreM MOPAIKA PACCMOTPEHHs 00palleHuil rpakIaH

8.1. Jlupextop IIIkonbl OCYHIECTBISIET KOHTPOJb 3a COOJIIOJACHUEM MOpsIKa
pacCMOTpEHHUsT TPEAJIOKEHUN, 3asBICHHUM, Xajno0 TpaxaaH, aHaJIU3UPYyeT
COJIepKaHMEe TMOCTYIAIIMX 00palleHui, MPUHUMAET MEPhI MO0 CBOCBPEMEHHOMY
BBISIBJICHUIO W YCTPAHCHUIO TMPUYUH HAPYIICHHUS TMpaB, CBOOOJ M 3aKOHHBIX
MHTEPECOB IPak/iaH.

8.2. llepcoHanbHas OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE H KayECTBEHHOE
paccMOTpeHue oOpallleHni TpakJaH, MOJTOTOBKY OTBETA B YCTAaHOBJIEHHBIA CPOK
U JOCTOBEPHOCTb  M3JIO)KEHHBIX B  HEM  JaHHBIX, BO3Jaraercs Ha
HEINOCPEICTBEHHOT O UCTIOIHUTENSL.

8.3. HenmpaBomepHbIi OTKa3 B MPHEME WM PACCMOTPEHUHU OOpAILEHUN TpaxkiaH,
HapylLIEHUE CPOKOB MJIM MOPAJIKA UX PACCMOTPEHUs, a TaKXKe JAPYyrue HapylIeHUs
3aKOHOJATENbCTBA 00 OOpalleHUsIX TPa)xJAaH BIEKYT 3a COOON OTBETCTBEHHOCTh
JOJDKHOCTHBIX JIMIL B COOTBETCTBHHM C 3aKOHOJATENBCTBOM Poccuiickoin
denepauuu.

9. 3aK/JII0YUTEIBbHDBIC MOJOKEHUA

9.1. TlonoxeHne MOAJICKUT EPECMOTPY U JIOMOJIHEHUIO 110 MEPE HEOOXOIUMOCTH
B YCTAHOBJICHHOM MOPSIJIKE.



9.2. Bce u3MeHeHus U JOMOJHEHUS K HacTosieMy [1onoxkeHno NnpuHUMAaloTCsl Ha
3acenanuu I[lenarornueckoro Cosera.

Hoxyment noamucan DIIIIT pykoBoguTens



